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Abstract : The purpose of this study is to examine and critique empirical stud-
ies on non-financial measurements developed especially by C.D. Ittner and D.F.
Larcker. For this purpose, we categorized their studies into three groups. The first
group is studies concerning the implication of process improvement and non-financial
measurements for financial performance, the second is studies concerning the selec-
tion of performance measurements and their determinants, and the third is studies
concerning effects of performance measurement system with non-financial measure-
ments. Based on our detailed review of their studies, we discuss their findings and

implications for further studies.
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